GVNW CONSULTING, INC.

1001 WATER STREET, STE. A-100
KERRVILLE, TX 78028

TEL 830.896.5200

FAX 830.896.5202

October 18, 2013

REDACTED — FOR PUBLIC INSPECTION
VIA FedEx and ECFES
Marlene H. Dortch, Secretary
Federal Communication Commission
Office of the Secretary
445 12™ Street, SW
Washington, DC 20554

Re:  Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10-
90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT
Docket No. 10-208. Before the Federal Communications Commission.

Form 481 — Carrier Annual Reporting Data Collection, 2013

Dear Ms. Dortch:

On behalf of Dell Telephone Cooperative, Inc. (“Dell”), GVNW Consulting, Inc. hereby submits
the attached redacted and confidential versions of its “FCC Form 481 — Carrier Annual
Reporting Data Collection” information pursuant to sections 54.313 and 54.422 of the
Commission’s rules, as filed with the Universal Service Administrative Company. A copy is
also being submitted to the Public Utility Commission of Texas.

Dell requests confidential treatment under the Protective Order adopted in this proceeding for the
section 54.313(f)(2) financial information included in this report on the grounds that it is
competitively sensitive information that is secure from public access and this information should
not be released publicly for inspection as it could be used to disadvantage or harm Dell.

In accordance with the Protective Order, two redacted copies marked “REDACTED — FOR
PUBIC INSPECTION” and one non redacted confidential version marked “CONFIDENTIAL —
NOT FOR PUBLIC INSPECTION” are being filed with the Commission. A redacted copy has
also been filed via the Electronic Comment Filing System.

If you have any questions, please contact me at sgatto@gvaw.com or 830-895-7226.

Sincgyely, é}f

Stephen Gatto
Consultant
GVNW Consulting, Inc.

Enclosures

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies,
confidential)




<010>_Study Area Cods 442066
<015> Study Area Name DELL TEL. €0-0P - TX
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Denny Bergstrom

with questions about this data

{

<035> Contact Telephone Number: 915-964-2353

Number of the person Identlfied In data line <030>
<039> Contact Emall Address: dhergstromédellteluo,con

Emaill of the person Identified In data line <030>

<100> Service Quality Improvement Reporting {complete atlached worksheet)
<200> Outage Reporting (voice) {complete attached worksheet} 1l v 1
<210> <-- check box if no outages to report
<300> Unfulfilled Service Requests {volce) { 9 |
<310> Detall on Attempts (voice) (attach desciiptive document)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts {broadband) (attach descriptive document)
<400> Number of Complalnts per 1,000 customers {volce)
<410> Fixed 0.0
<420> Moblle
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed
<450> Moblle
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)
<510> | 442066tx510 {attached descriptive document}
<600> Functionallty in Emergency Situations {check to Indicate certification)
<610> [442066tx610 ] {ottached desciptive document)
<700> Company Price Offerings (volce) {complele allached workshaet)
<710> Company Price Offerlngs (broadband) {complele atlached worksheet)
<800> Operating Companies and Affillates . {complete attached worksheet)
<800> Tribal Land Offerings (Y/N)? {If yes, complele atlached worksheet)
<1000> Voice Services Rate Comparability {check lo Indlcate certification)
<1010> [ ] {attach descriptive document}
<1100> Terrestrial Backhaul (Y/N)? @ {if not, check lo Indicate certification)
<1110> {complete attached worksheet]
<1200> Terms and Condltion for Lifeline Customers {complete altached worksheat)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Lacal Exchange Carriers
<2000> {check to Indicate certification}
<2005> {complete altached worksheet)
Rata of Return Carrlers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to Indlcate certiflcation)
<3005> {complete attached worksheel)

10/07/2013
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Page 2

<010> Study Area Code “206,6
<015> Study Area Name DELL ¥EL. CO~OP - TX
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom
<035> Contact Telephone Number - Number of person identified in data line <030> 915-964-2352
<039> Contact Email Address - Email Address of person identified in data line <030> &kexgstrom@delltelco.con
<110> Hasyour company received its ETC certification from the FCC? (yes/no)
If your answer to Line <110>is yes, do you have an existing §54.202(a} "5
<111> vyear plan® filed with the FCC? (yes/no) Q
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <11.2> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service.
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 CF.R. § 54.313(a)(1). If your companyisa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document {.pdf)
Please check these boxes below to confirm that the attached PDF, on line
112, contains @ progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received
<115> How (USF) was used 1o improve service quality :
<116> How (USF)was used to improve service coverage
<117> How (USF) was used to improve service capacity [
<118>

Provide an explanation of network improvement targets not met ri

in the prior calendar year.

10/07/2013
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<010>  Study Area Code 442066
<015>  Study Area Name DELL TEL. CO-0P - TX
<020>_ Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom
<035> Contact Telephone Number ~ Number of person identified in data line <030> 915-964-2352
<039>  Contact Email Address - Email Address of person identified in data line <030> dbergstrom@delltelcs.com
<220> <a> <b1> <h2> <b3> <b4> <cl> <c2> ’ <d> <e> <f> <g> <h>
NORS Did This Outage
Reference |Outage Start| Outage Start | Outage End | Outage End Number of 911 Facilities Service Qutage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description {Check Study Areas Service Outage Praventative
Customers {Yes / No) all that apply) ({Yes / No) Resolution Procedures

A o o Lo
AT AT

wWorksheet=

10/07/2013
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<010> Study Area Code 442066

<015> Study Area Name TEL. CO-0P - TX

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Denny Bergstzom

<035> Contact Telephone Number - Number of person identified in data line <030> 915-984-2352

<039> Contact Email Address - Email Address of person identified in data line <030> dbergstramédellteleo.com

<701> Residential Local Service Charge Effective Date 1/1/2013

<702> Single State-wide Residential Local Service Charge

<203 e o A e B A e R o R e,

State Exchange (ILEC) SAC (CETC) Rate Type Se:

Residential Lacal

rvice Rate State Subscriber Line Charge | State Universal Service Fee

Mandatory Extended Area
Service Charge

Total per line Rates and FeJ

-- See atiached worksheet

10/07/2013
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<010> _Study Area Code 442066
<015> StudyArea Name DELL TEL. CQ-OP - TX
<020> Program Year 2014
<030> _ Contact Name - Person USAC should contact regarding this data Denny Bergstzom
<035> Contact Telephone Number - Number of person identified in data line<g30> 915-964-2352
<039> _Contact Email Address - Email Address of person identified in data line <030>  dbexgstromidelltelco.can
> S e S R T
Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service- | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) upload Speed (Mbps) (GB) Limit Reached {select}

-- Sep attached

wark

sheet --

10/07/2013
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<010> _Study Area Code 442068

<015> Study Area Name DELL TEL. CO-QP - TX
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this dats Denny Bergstrom

<035> Contact Telephone Number - Number of person identified in data line <030> 915-964-2352
<039> Contact Email Address - Email Address of person identified in data line <030> dbergstrom@delltelco.com

<810> Reporting Carrier Dell Telephone Cooperative, Inc.
<811> Holding Company Dell Telephone Cooperative, Inc.
<B12> QOperating Company Dell Telephone Cocperative, Inc.

<B13> e e A

i

A AT P
R '/HT?I)M@M\:: i ufﬁf‘{‘t{

I B R T e e e L e e

Affiliates Doing Business As Cempany or Brand Designation

=Seegitached-workgheet=

‘ _

10/07/2013 Page 6




<010> Study Area Code 442066

<Q15> Study Area Name DELL TEDL. CO-OF ~ TX
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Denny Bexgstrom

<035>

Contact Telephone Number - Number of person identified in data line <030> 915-964-2352

<039>

Contact Fmnail Address - Email Address of person identified in data line <030> dbergstromgdellteles.con

<910>

<920>

<921>

<922
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Tribal Land(s) on which ETC Serves

Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for
each these boxes to confirm the status described on the attached
PDF, on line 920, demonstrates coordination with the Tribal
government pursuant to § 54.313(a)(9) includes:

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions;

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirermnents

Compliance with Fadilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes

Compliance with Tribal Business and Licensing requirements.

Name of Attached Document (.pdf)

Select
(Yes,No,
NA)

10/07/2013
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<010> Study Area Code 442066
<015> Study Area Name DELL TEL. CO-OR - TX
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom
<035> Contact Telephone Number - Number of person identified in data line <030>  915-984-2352
<039> Contact Email Address - Email Address of person identified in data line <030> d&ergstromeédellteleo.com
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)

10/07/2013
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Additional charges for toll calis, and rates for each such plan.

<010> Study Area Code 442086
<015> Study Area Name DELL TEL. CG-0P - TX
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom
<035> Contact Telephone Number - Number of person identified in data line <030>  915-964-2352
<039> Contact Email Address - Email Address of person identified in data [ine <030>  dbergstromédelltelco.com
<1210> Terms & Conditions of Voice Telephony Lifeline Plans 442066210
Name of attached document (.pdf)
<1220>  Linkto Public Website HTTP
“Please check these boxes below to confirm that the attached PDF,
on line 1210, or the website listed, on line 1220,
contains the required information pursuantto §
54.422(a)(2) annual reporting for ETCs receiving low-income
support, carriers must annually report:
<1221> Information describing the terms and conditions of any voice [ v/ |
telephony service plans offered to Lifeline subscribers,
<1222> Detzils on the number of minutes provided as part of the plan,
<1223> “:l -

10/07/2013
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<010>  Study Area Code 442066

<015>  Study Arez Name DELL TEL. CO-02 ~ TX

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Denny Bergstrom

<035> _Contact Telephone Number - Number of person identified in data line<030>  915-964-2352
'<035> Contact Email Address - Email Address of person identified in data line <030>  dbergstxom@delltelco.con

CHECK the boxs be]aw to note compli; as a recipient of | tal C

<2010>
<2011>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2018>
<2020>

<2021>

Amenca Phase I support, frozen High Cost support, H‘gh Cost supportta ofiset access charge reduc:tmns, and Connect Amema Phase Il
support as set forth in 47 CFR § 54.313(b), (c},(d),(e) the information reported on this form and in the documents attached below is accurate.

Incremental Connect America Phase [ reporting
2nd Year Certification {47 CFR § 54.313(b)(1)}
3rd Year Certification {47 CFR § 54.313(b){2)}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
2013 Frozen Support Certification
2014 Frozen Support Certification
201S Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrier C: America ICC Support {47 CFR § 54.313(d)}
Certification Support Used to Build Broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}
3rd year Broadband Service Certification
Sth year Broadband Service Certification
Interim Progress Certification B
Please check the box to confirm that the attached PDF, on line 2021,
contains the required information pursuant to § 54.313 (e){3)(i), as a recipient
of CAF Phase [l support shall provide the number, names, and addresses of
community anchor institutions to which began providing access to broadband
service in the preceding calendar year.
Interim Progress Community Anchor Institutions Name of Attached Decument Listing Required Information

000 O I [

Page 10
10/07/2013
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<010> _ Study Area Code 442066

<015>  Study Area Name DELL TEL. CO-0P — TX T
<020> P Year 2014

<030> _Contact Name - Person USACshould contact regarding this data Denny Bexgstrom

<035>  Contact Telephone Number- Number of n identified in dota line <030>  915-964-2352
<039> Contact Email Address - Email Address of person jdentified in data line <030>__dbergstrom@delltelco.com

CHECK the boxes below to note compliance on its five year service quality plan {pursuant to 47 CFR § 54.202(z)) and, for privately beld carriers, ensuring compliance with the financial reporting requirements set forth in47

CFR § 54.313(f}{2). | further certify that the information reperted on this form and in the d d below is
Progress Reporton 5 YearPlan
(3010) Milestone Certification {47 CFR § 54.313{f)(1)(N} Name of Attached D Listing Required i
Please check this box to confirmthat the attached PDF, on line 3012, ‘

containsthe required information pursiant to 8 54.313 [{)(1)(ii), asa
(3011) recipient cf CAF Phase Il support shall provide the number, rames, and
dd; anchor Institutions to which began providi
accessto braadband senvice inthe preceding calendar year.

{3012) Community Anchor Institutions {47 CFR § 54.313(f)(1){ii}} Name of Attached Dx Listing Required

{3013) Is your company a Privately Held ROR Carrier {47 CFR § 54.313(7){2}} L tYes/No)

{3014) F¥yes, does your company file the RUS annual report (Yes/No)
Please check these boxes to confirm that the attached PDF, online 3017,
contains the required i it te §54.313(8{2) compli
requiress

(3015) Electronic copy of their annual RUS reports (Opersting Reportfor V]
Telecommunications Berrowers)

(3016) POF of Balance Sheet, Income Statement and Statement of Cash Flows m

(3017} tf the response is yes on line 3014, :tttn:h your company's RUS annual 4420663017
reportand all required documentation Name of hed D Listing ired atl
(3018) Iftheresponseis no online 3014, ks your company audited? D(Ys/No)

fthe response is yes on line 3018, please check the baxes below to
confirm your ion, on line 3026 to § 54.313(f}{2), contzins

(3019) Either a copy of their auditad financial statement; or (2) a finandial report D
in a format comparable to RUS Operating Report for Telecommunications

(3020) PDF of Balance Sheet, Income Statement and Statement of Cash Flows E

(3021) Management letter Issted by the independent certified public accountant D
that performed the company’s financial audit,

Ifthe response is no on line 3018, please check the boxes below
to confinm your submission, on line 3026 pursuantto § 54.313(f)(2),
containst ‘
Copy of‘thelrﬁnanaal statement which has been subject to review byan D
(3022) P bli or 2) afinancial reportina
for bleto RUS Operating Report for Tel icati
Berrowers,
(3023) Underlying information subjected to a review by an independent certified
public accountant

(3024)  Undert i T bje ] to an offlcer cer
{3025) PDF of Balance Sheet, Income Statement and Statement of Cash Flows

Hufll

{3026) Attach the worksheet listing required information Name of . hed D t Usting ired it

q

Pagell
10/07/2013




Page 12

442066
<010> _ Study Area Code
<015> _ Study Area Name DELL FEL. CO-OF - TX
<0205 Program Year 2014

<0305  Contact Name - Person USAC should contact regarding this data  Denny Beragatrom

<035> _Contact Telephone Number - Number of person Identifled tn data lins <030> 915-964-2352

<039> _ Contact Emall Address - Emall Address of person Identifled in data lne <030> dbergstrom@deiltelco,com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclplents

1 certify that | am an offfcer of the reporting career; my responsibifitles Include ensuring the accuracy of the annual reporting requirements for universal service support
reciplents; and, to the best of my knowledge, the Information reported on this form and In any attachments is accurate,

Name of Reporting Carrler:

slgnature of Authorized Officer: Date

Printed hame of Authorlzed Officert

Title or position of Authorzed Officer:

Telephone number of Authorlzed Officer:

Study Area Code of Reporting Carrler: Flling Due Date for this form:

under Title 18 of the United States Coda, 18 U,S.C, § 1001,

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Ct fcatlons Act of 1934, A7 U.5.C. §5 502, 503(b), or flne or Imprisanment

10/07/2013

Page 12
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<010> _ Study Area Code 142066

<015>  Study Area Name DELL TEL, CO-OP - TX

<020>  Program Year 2014

<030>  Contact Nama - Person USAC should contact regarding this data Danny Bergstrom

<035> _ Contact Telephona Number - Number of person [dentifled in data line <030> 915-964-2353
<039> _Contact Emalf Address - Emall Address of person identified In data lina <030>  dbexgstxom@dalltelco.com

TO BE COMPLETED BY THE REPORTING CARRIER, [F AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)stephen Gatto Is authorized to submit the Information reported on behalf of the reporting oarrler. |
also cerfify that | am an officer of the reporiing carriar; my responsibilities Include ensuring the asouraoy of the annual data raporting requirements provided to the authorized
agent; and, to the best of my knowledge, the raports and data provided to the authorlzed agent Is acourate,

Name of Authorized Agent;  Stephen Gatto

Name of Reporting Carrler:  DELL TEL. ‘CO-OP ~ TX

Signature of Authorized Offjcer; CERTIFIED ONLINE Date: 10/07/2013
Psinted hame of Authorized Offfcer; Denny Bexrgstrom

Title or position of Authorfzed Officers GM EVP

Telephone number of Authorlzed Officer; 915-964~2352

study Area Code of Reporting Carrler: 442066 Fillng Due Date for this form: 10/15/2013

Persons willfully rtaking false statements on this form can be punished by fine or forfelture under the Communieations Act of 1934, 47 U.5.C, §§ 502, 503(b), ot fine or [mprisonment
under Title 18 of the United States Code, 18 U,S.C, § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler

1, as agent for the reporting carler, certify thatf am authorized to submit the annual reports for universal service support reciplents on hehalf of the reporting carrler; | have provided
the data reported hereln based on data provided by the reporting carrler; and, to the best of my knowledge, the Information reported hereln Is accurate,

Name of Reporting Carrler: DELL TEL, CO-OP - TX

Name of Authorized Agent or Employes of Agent: Steve Gatto

ISignature of Authorized Agent or Employee of Agent;  CERTIFIED ONLINE Date;  10/07/2013
Printed name of Authorlzed Agent or Employee of Agent; _ Steve Gatto

Title or position of Authorized Agent or Employee of Agent  Consultant

Telephone number of Authorlzed Agent or Employee of Agent:  830-895-7326

[Study Area Code of Reporting Carrier: 442066 Fiilng Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communlcations Act of 1934, 47 U.S.C. §§ 502, 503(b), or fina or Imprisonment under Tilla
18 of the United States Code, 18 U,S.C. § 1001,

Page 13
10/07/2013
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Attachment File: 442066tx510.pdf

DELL TELEPHONE COOPERATIVE, INC.,, TX — SAC 442066

FCC Form - Program Year 2014

Line 510

Dell Telephone Cooperative, Inc. (“Dell” or “the Cooperative) complies with all applicable service
quality standards and consumer protection rules as required by the Public Utility Commission of
Texas (“PUC”) and the Federal Communications Commission (“FCC”),

The rates, terms and conditions under which the Cooperative operates are identified in its Local Service
Tariff, which is approved by the PUC, The Cooperative’s tariff contains provisions regarding its
customer setvice and protection practices, including resolving customer disputes, applying for, refusing,
disconnection and cancellation of service, Rates and terms of service are disclosed to customers upon
application for service as part of a packet of information for new customers.

Service quality standards are established by the PUC and Dell consistently meets or exceeds those
requirements. The Cooperative provides an annual report to the PUC pursuant to the commission’s rules.

The protection of its customers’ privacy and information is a constant patt of Dell’s quality of
service. The Cooperative has a policy and operating procedutes that comply with the FCC’s
Customer Proprietary Network Information (“CPNI”) rules (47 C.F.R 64,2001 — 64,2011),
Certification of Dell’s compliance with the FCC’s CPNI rules is filed with the FCC annually,




Attachment File: 442066tx610.pdf

DELL TELEPHONE COOPERATIVE, INC. — SAC 442066

FCC Form 481 - Program Year 2014

Line 610

{ { { -

Dell Telephone Cooperative, Inc. (“Dell” or “the Coopetrative”) is capable of functioning in
emergency situations, Dell has a reasonable amount of back-up power to ensure functionality
without a commercial external power source, The Cooperative has permanently installed
standby power generators at its exchange switching offices and remote switching locations have
a minimum of eight (8) hours of backup battery capacity, These remote sites are also equipped
to accept portable emergency power if necessary, The Cooperative’s network is capable of
managing traffic spikes resulting from emergency conditions.




<010> _ Study Area Code 442086

<015>  Study Area Name DELL TEL. CO-0P - TX

<020> Program Year 2014

<030> _ Contact Name - Person USAC should contact regarding this data Deany Bexgstrom

<035> Contact Telephone Number - Number of persan identified in data line <030>  915-964-2352

<039> Contact Email Address - Email Address of person identified in data line <030>  dbexgstxom@delltelco.com
<10>  Reporting Carrier Dell Telephone Cooperative, Inc.

<811> Holdirlg Company Dell Telephome Cocperative, Inc.

<812> Operating Company Dell Telephone Cooperative, Inc.

<B13> B A e

Affiliates

el N e

b

e e

Doing Business As Company or Brand Designation

Delcom, Inc.

Tularosa Basin Telephone Company, Inc.

492268

Tularosa Communications,

Inc.

TCI

10/07/2013




Line 1210

Attachment File: 442066tx1210.pdf

Dell Telephone Cooperative, Inc. ' Texas General Exchange Tariff

5th Revised Sheet No. 4-6
Cancels 4th Revised Sheet No. 4-6

LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont'd)

45

Lifeline Service Program,

Scope and Purpose, Through this section the commission seeks to extend Lifeline Service
to all qualifying customers, establish a procedure for Lifeline Automatic Enrollment and
Lifeline Self-Enrollment, and define the responsibilities of participating telecommunications
carriers, qualified customers, the Texas Health and Human Services Commission (THHSC),
and the Low-Income Discount Administrator (LIDA) Program. This section applies to
designated eligible telecommunications cartiers as defined by §26.418 of this title (relating
to Designation of Common Cairiets as Eligible Telecommunications Catriets to Receive
Federal Universal Service Funds) and designated eligible telecommunications providers as
defined by §26.417 of this title (relating to Designation as Eligible Telecommunications
Providers to Receive Texas Universal Service Funds (TUSF)), collectively referred to in this
section as participating telecommunications cartiers.

Lifeline Setrvice, Each participating telecommunications cartier shall provide Lifeline
Service as provided by this section. A customer with an income at or below 150% of the
federal poverty guidelines be an eligible resident of Tribal lands, or participate in, or have a
petson ot child who resides in the customer household who patticipates in a program
identified in Chapter 47 of the Code of Federal Regulations § 54,409 and in P.U.C.
Substantive Rule 26.412 regarding consumer qualification for Lifeline, ns services.

5.1 Lifeline Service Progtam.

Lifeline Service is a retail local service offering available to qualifying low-income
customers sponsored by the FCC and available to qualifying low-income consumers,

General Manager Issue Date: 07/23/2012
P.0. Box 678 - 601 S, Main St.
Dell City, TX 79837

Tariff Control No. 40225 (915) 964-2352 Effective Dato: 08/01/2012

(DD)

(D)




Dell Telephone Cooperative, Inc. Texas General Exchange Tariff
4th Revised Sheet No. 4-7

Cancels 3rd Revised Sheet No, 4-7

LOCAL EXCHANGE SERVICE

4. Local Exchange Service (Cont'd)
4,5  Lifeline Service Program, (Cont'd) (TYD)

4.5.1 Lifeline Service Program. (Cont'd)

4.5.1.1  Provision of Lifeline Service, Lifeline Service shall be provided according
to the following requirements and the terms of the Low-Income Discount
Procedural Guide (the Guide). The Guide compiles the regulatory and
statutory requirements for, and roles of, participants in the rate reduction
program, including participating telecommunications carriers, THHSC, the
LIDA, and customers, and sets out administrative information, including the
required data formats and deadlines for transmitting information to the
LIDA, other progtam participants, and the commission. The initial version
of the Guide will be approved by the commission, but it may be updated to
reflect statutory or commission-approved changes in rules and program
requirements, or to modify the format or timing of the provision of
information by participating telecommunications carriers and the LIDA,
with the approval of the Executive Director.

- Designated Lifeline Services. The participating telecommunications

. carriers shall offer the services or functionalities enumerated in Title 47,
Code of Federal Regulations, §54.10(a)(1-9) (relating to Supported
Setvices for Rural, Tnsular and High Cost Areas).

- Toll Blocking. The patticipating telecommunications catriers shall offer
toll blocking to all qualifying low-income customers at the time such
customers subscribe to Lifeline Service, If the customer elects to receive
toll blocking, that service shall become part of the customer's Lifeline
Service and the customet's monthly bill will not be increased by
otherwise applicable toll blocking charges.

General Manager Issue Date: 07/23/2012
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LOCAL EXCHANGE SERVICE

4, Local Exchange Service (Cont'd)
4.5  Lifeline Service Program, (Cont'd) - (DO®)

4,5.1 Lifeline Service Program. (Cont'd)

4.5.1.1 Provision of Lifeline Service. (Cont'd)

~ Disconnection of Service.

Disconnection prohibition. Participating telecommunications carriers
may not disconnect Lifeline Service for non-payment of toll chatges.

Discontinuance of Lifeline Discounts for customers automatically

enrolled. The Cooperative will discontinue Lifeline Service discounts
upon notice by the LIDA that a customer is no longer eligible.

Discontinuance of Lifeline Discounts for customers who have self-
enrolled. The Cooperative will discontinue Lifeline Service discounts
upon notice by the LIDA that a customer is no longer eligible.

- The Cooperative will discontinue Lifeline Service discounts upon
notice by the LIDA that a customer is no longer eligible.

- Service Deposit Prohibition, If the qualifying low-income customer
voluntarily elects toll blocking from the participating telecommunications
cartier, the carrier may not collect a service deposit pursvant to §26.24 of
this title (relating to Credit Requirements and Deposits) in order to
initiate Lifeline Service.

General Manager Issue Date; 07/23/2012
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4. Local Exchange Service (Cont'd)
4,5  Lifeline Service Program. (Cont'd) (T)Y(D)

452 Lifeline Suppoit.

4,5.2,1 Lifeline support amounts, Lifeline support amounts per qualifying low-
income customer shall be provided to patticipating telecommunications
carriers pursuant to Title 47, Code of Federal Regulations, §54.403 (relating
to Lifeline Support Amount) and according to any applicable provisions of
the Guide. Tribal Land discounts will be provided pursuant to Title 47, code
of Federal Regulations, §54.403.

- Lifelipe Service Discounts, The Cooperative shall grant qualifying low-
income consumers support of $9.25 per month or equal to the support
amount as directed by the Federal Communications Comunission in
Chapter 47 of the Code of Federal Regulations regarding Lifeline Support.

Additional state reduction, A participating telecommunications carrier
shall give a qualifying low-income customer the following:

an additional state-approved reduction of up to a maximum of $3.50 in
the monthly amount of intrastate charges.

(DD
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LOCAL EXCHANGE SERVICE

4, Local Exchange Service (Cont'd)
4,5  Lifeline Service Program. (Cont'd) (TXY(D)

4.5.2 Lifeline Support. (Cont'd)

4.5.2.2 Recovery of support amounts. Participating telecommunications carriers
shall be entitled to recover the support amount required by the CF.R,
§54.101 pursuant to C.FR., §54.407 (relating to Reimbursement for offering
Lifeline). The support amount described in subparagraph "Additional state
reduction ..." of this paragraph can be recovered through the Texas
Universal Service Fund (TUSE),

453 RESERVED FOR FUTURE USE (T)

(D)
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4, Local Exchange Service (Cont'd)

45  Lifeline Service Program (Cont'd) (YD)

4.53 RESERVED FOR FUTURE USE

4,54 Obligations of the customer and the participating telecommunications cartier.

4,5.4,1 Obligations of the customer, Customers who meet the low-income

requirement for qualification but do not receive benefits under the programs
listed in subsection 4.5 of this section may provide the LIDA with self-
enrollment for Lifeline Service benefits, Customers receiving benefits under
the programs listed in subsection 4.5 of this section and who have telephone
service will be subject to the Lifeline automatic enrollment procedures as
provided by the LIDA pursuant fo the terms of the Guide unless they provide
the LIDA with a request to be excluded from Lifeline Service. Customers
receiving benefits under the programs listed in subsection 4.5 of this section
who do not have telephone service must initiate a request for service from a
patticipating telecommunications carrier providing local service in their

area. (TXD)
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4. Looal Exchange Service (Cont'd)
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4,54 Obligations of the customer and the participating telecommunications carrier. (Cont'd)

4,54.2 Obligation of the patticipating telecommunications catrier,

- Lifeline Service.

A participating telecommunications cattier shall provide Lifeline Service
to all eligible customers identified by the LIDA within its service area in
accordance with this section and the Guide.

-

1

Upon receipt of the monthly update provided by the LIDA pursuant to the -

A participating telecommunications catrier shall identify those

customers on the initial database provided by the LIDA to whom it is
providing telephone service and shall begin reduced billing for those
qualifying low-income customers in accordance with the terms of the

Guide.

The eligible customer shall not be charged for changes in telephoné
service arrangements that are made in order to qualify for Lifeline
Service, or for service order charges associated with transferring the
account into Lifeline Service. If the eligible customer changes the
telephone service or initiates new service, the participating
telecommunications carrier shall begin reduced billing at the time the
change of service becomes effective or at the time new service is
established.

terms of the Guide a participating telecommunications catrier shall begin
reduced billing for those qualifying low-income customers subscribing to
services within the timefiame established by the Guide.

The LIDA shall provide a self-enrollment form by direct mail at the
customer's request. The LIDA shall maintain customers' self-enrollment
forms and provide a database of self-enrolling customers to all
participating telecommunications carriers.

Tariff Control No. 40225
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4. Local Exchange Service (Cont'd)
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4.5.5 Notice of Lifeline Service,

A participating telecommunications catrier shall provide notice of Lifeline Service in
any directory it distributes to its customers and shall provide an annual

bill message advising customers of the availability of Lifeline Service.

In any instance whete the carrier provides bilingual (English and Spanish)
information in its directory and annual bill messages, the catrier must also provide its
notice regarding Lifeline Service in a bilingual format,

4,5.6 Confidentiality agresments.

Participating telecommunications catriers must execute a confidentiality agreement
with THHSC pursuant to the terms of the Guide prior to receiving the LIDA's
eligibility database. The agreement will specify that client information is released by
THHSC to carriers for the sole purpose of providing Lifeline Service to eligible
customers and that the information cannot be released by the carrier or used by the
cartier for any other putpose.

4,57 Opportunity for contest,

- A customer who believes that their self-enrollment application has been exroneously
denied may request that LIDA review the application, and the customer may submit
additional information as proof of eligibility.

- A customer who is dissatisfied with LIDA's action following a request for review
under the preceding subparagraph of this subsection may request an informal
heating to be conducted by the commission staff.

- A customer dissatisfied with the determination after an informal hearing under the
preceding subparagraph of this subsection may file a formal complaint pursuant to
§22.242(e) of this title (relating to Complaints).

4.5.8 Low-Income Discount Procedural Guide,

In the event of conflicts between the language of the Guide and the language of
§26.412 (relating to Lifeline Service Program), §26.412 shall prevail. (MD)

General Manager Issue Date: 07/172012
P.0. Box 678 - 601 S, Main St. ‘
Dell City, TX 79837
Tariff Control No. 40225 (915) 964-2352 . Effective Date: 08/01/2012




Ascerdiez 1o ho Faptonerk lladuidden Actof 1993,
mlm«\zlmlnwn»fctqn Hafermallet edlleellon

1earchlng exlyng dus sourtes, paheilng tad malotafning thealija naeded, end ¢o

USDPARUS

OPERATING REPO
TELECOMMUNICATIONS

an pgtncy nny relcordix of Jpenr
13 D373, 0030, Tha ot T4 1018 FOrop(H

RT FOR
BORROWERS

M1 {nformstion
feitan gnd zextening he colliifon of Informptlon

REDACTED-FOR PUBLIC INSPECTION

} elfecilon ofinfomilfen unless {1 djds
e Do Miéﬁi‘.?&i%m‘nﬁ:ﬁ toA\'u;‘:Htm:xw Tesfonss, (m’nd}:l 1ha tla fot revtendng astivsilons,

A valIdOMIS condre) aumbir, ‘o valid

o) kg i 74 £uBalen requndrs feritia
BORNOVEN NAME

Dall ‘Polophona Coopoxative, Ina,

WA wilT N tand By RUS d0 reviove yver faretal titwaiton.
and 1sd

{prapazad with Audited Data)

Your reepoiell
1]

requlned by ? USC POl et 169
1,

atieet will e realed nilel

INSTRUCTIONSSUbaill repott fo RUS wlihin 30 days afiee clore of the petiod,
Fordetatiad tnsirvcalons, see RUS Jinlleiin L7442, Bepart finvkolé dollars onlyy

PEAIOD THDING

Daaombax, 2012

RONRAWER DESIGNATION
TX0SG9

have kten OANE F o matedalredpocls,

CHRYIFICATION

1 Axcitha obspavens uader the UB kan deumenty

DAY

1% rereBy ceat{fp that thd entrlés i thix roprart are hn aecontanes it the ascotats aml ather records of the aysten ol Nfleet the statins of the syaical
ta tha best of oup buowledge aikt bellef} |
ALL INSURANCHE 10MIGUIRED Y 7 GRILIAIVE 1788, CHAVTHIV XV, UYWAY IN FORCE DURING ‘THE REFOWTING PEIHOD AND
RENEWALS HAVE DEEN ODTAINED VOR ALY POLIGIRS,
DUIENG THE VERIOH COVERED BY SIS {EPURE VURSUANL TU PAIE 1788 QU TONR OIIALTTER XVit
. (Chock dae o tho fe¥ontap)

] There s bedn & defattin tho fultsmint of V1e eb¥gavont
o the RUS Joan anle, 9aid dafaulife} Iare
spadficatly daedvod ko tho Telacom Caratiog Repon

PART A, BALANOD BHEET

__Asgers
CURRENT ABSETS
1, Cash oy Equivalonte
2, Cosl)RUS Construetlon Fund
3, Nmiotost
. Tolecam, Accounls Rocolvabie
b, Qthor Accounts Rocolvable
a. Hotos Recslvabla
4_Non-Altilatost
1, Tolacum, Aucounts Rocolvable
b, Othior Acsounts Rocolvablo
a Nelos Rocoivablo
4, Interast and Blvidonds Rocalvablo

0, Metoitat-Raguintad
7. _Winlatlad.-Nontagulatod

U, Prephiymente
0, Othor Curranl Assots

10, Tola) Curront Assots 1t Tiiru 0)
NOMBUARENT ASSETS

4 Invastmont tn Afiitlated Gompanles ]

0, Rufo) Davelopmont®

b, Nonwra Dovelapmont
12, Oihor lnvostaonts

0, Ruiol Davolopmon)
b Hoonusl Dovolopment |
13, Nonregulstod [avastments
14, OliarNoneumani Assols
18, Roferted Churgus
$8, Jurlscrellenal pliforencas
17, Yota{Nogeusrant Assots {14 thru 16)
PLANT, PROPERTY, AND EQUIBMENT
18, _Talacom, Plontdn-Soivea

DaLANaR DALANcE
o VEAR | EID ORPERitn

19, Proporty Hald fot Fuliio Uso
20, Plant Under Conslivetion

21, _flant Adj., Nonop, Plaot & Goodadll

22, Loxs Accumulaled Dopracinllon

24, YOYALASSETS {10H7420)

‘Tolat E

LIADILITIES AND SYOCKHOLDERS® BAUITY

DALANCE
HNO OF BERIOO

DALAHOR
PRIOR Ve

QURRENT LIADILIVIES
26, Aceounts Paynbia

20, Hotos Payablo

27, Advanea Billngs and Paymonls
20, Qustomor Dopusily

20, Gurront Mat, L/T Dabit

30, Cuivoni Mol T Dabt-1jus Dav,
Gureoni Mal-Onpllal Lenae:
92, Incdnio Toxges Accaroy

33._Othot Yaxos Acenied

34, Owhar Gurvent Linbiiuos

38, Yola) Qurrent Liablililos {26 {hr 94
LONGTONM DEBT

a0, Funtlait DebtIUS Nolos

37, Funded HoblRYO Nojus

38, Funtet Dabl-FED Nalex

30, Pundad Dabl-Qlhor

40, Fundod Dablituml Davelup, Lpan
41, Promivas (Dlsoount) on LT Dabt
42, Ravcquirot Dobt

43, Obligations Undaer Gaplin} Lonso
44, Ady, From Atfiintod Gompantes
48, Qlhg¢ Long:Tarm Dab)

0,_Totat Lang Tomrii Dot {36 thry 45,
OYIIER LA, & DAP, CREDITS
47._Olhar Longdorm Liablklios

4. Oihot Dofartd Oradils

49, Qlhtr Jutsdiclional Diterancos
50, Yol Oer Labves wnd Dofered Crauts (47 nity 40
BQuivyY

61, Qop, Bloek Oulstand, & Subsciboll.

62, Adilillannl Palilin: Copliel

§3, Transury Sloek

84, Mombergho ond Qup. Cartlfieates

85, Othor Onplial

80, Palronogo Goplfal Cradily

&7, Rolnkaed Bamlans 1 Mosglns

86, Yolnt Haulty (81 thru 67}

89, YOTAL LIATILITIHS AND HQUITY (35+48050150)

acountantm@ontpliation-Repart—

Pago 1018




REDACTED-FOR PUBLIC INSPECTION

USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

BORROWER DESIGNATION
THOBOD

INSTRUGTIONS- Saa RUS Bullalin 17:44-2

PERIOD ENDING
Dacembay, 2012

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

IvEM

PRIOR YEAR " JTHIBYEAR

1, Local Nohvork Borvices Rovanuas

2, Notviork Accoss Sarvices Revanues

8. _Long Dist Nalwork Sorvices Reventos

4. _Oanlor 8liling opd Col R

5, Miscoll o1

G, Uncalloatiblo Ravenues

7. _Not Oporating Rovonuos (1 i 8 loss 8)

8, Planl Spacifie Oporations Expensa

0, Plant Nonspacific Oporallons Exy

(Exeluding Dopreciniion & Amuiizallon)

10, D Inllon Expunss

11 _Amoilizallon Exponse

.

12, Cusiomer O

13, Ci Oparatlons Exponso

14. _Total Oporating Exj (& thra 13)

1G6. _Opurallng orMargins {7 lass 44)

10, Olhor Oporatlng Income and Expunsos

17, Slae and Locol Toxes

18, Fodormt Incomo Taxoa

19, _Other Toxes

20, Tolal Oporating Taxos (174+18+19)

21, Nol Opsratlng Income or Margina (16+16-20}

22, laterest on Funded Dabt

23, Interast Bxponso » Capilal Lonsog

Lo,
24, _0Othor Inlarost Exponse

28, Allov/anco for Funda Usatl Durlng Consinsotlon

20, Tolnl Fixad Chargos (22+234-24-25)

27, _Nonoperallng Nat Incomo

20, Extraordinary lloms

20, Jurdsdltionul Differencas

0. N latod Nol lncomo

31, Tolal Notincomo orMargine {21-+27+20+28+30.20)

a2, Tolsl Taxes Basad on Incomn

33, _Rolalned Homings or Margins Boglnning.of-Yoar

4. Miscall s Oradlls Yesr-{o-Data”

36, Diyidonds Dadlatad (Common)

36, _Dlvidonds Doclardd (Prafercesd)

37, _Other Dablls Yaar-to.Dala

30, TYransfors to Patronage Copllal

39, _Rotalned Bavnlngs or Margins Bnd-of-Poriod [(31+38+34) - (aa+ao+aan

4. _Pafronagn anl(al Boglnning-of-Yoar

41, Transfars ta P Caplip)

42. Patronage Coplte] Credlis Rollred

43, _Palroiingo Gapital End-of-Your (40+41.42)

44, Annval Dobt Sorvice Paymonts - -

46, _Cash Ratlo [(1442010-11) / 7}

48, _Operaling Acorual Rallo ({(14+20+20) / 7}
47, TIER {(31+20) /20)

48, DSOR {(31+20+10441) / 44]

Sue Accourtant's Compliation Report

‘Page 2 of 8




REDACTED-FOR PUBLIC INSPECTION

VSDA-RUS. ‘| BORROWER DE&Ip&_AﬂQN
TX0589
OPERATING REPORT FOR PERIOR ENDED’

TELECOMMVUNICATIONS BORROWERS
BDacembior, 2092

INSTRUOTIONS - Sto RUS Butetn 17442

1. RATES " 3, ROUTE phLES
GXCHANGE il R, A @ d‘{‘(ﬂ‘ghﬁm,
(0] fh), g 4
924 20.90 21,40
020 2598 18.08
903 20,00 21,40
004 25,90 10.05]
2oy 4n,00 2140
of8a 26,00 -i0.60
007 20.00 21.40
[L] 26,00 11.00]
MoabifoWrefona
Rotla Milgago
R’?xo\gldo ango
Tolad
Ho. Exchanpos 8]




REDACTED-FOR PUBLIC INSPECTION

USDARUS DORROWER DEBJGNATION
TX0500

,NG REPORT FOR e
TELECOMMUN CATIONS BORROWERS. FERIGD ANEEP,
Pacqmbios, 2002¢

INSTRUGTIONS » Soa RUS BureVn-1744-2 -

Part € SUBSCRINER (ACGESS LINE): ROUTE MILE, & BIGIT SULED DATA INFORMATION
1 : 4, BROADBAND SERV]C
LK tvo Bioaubi i

taln
BXGHANGE  |Ne, % ,‘,]:f;",;uou No gtﬁm Jiol;gnd ggm\émga Uoﬁfi{‘%ﬁu o "(dl:z,, d &‘5.";1% %y
()]} 1)) 0. S ")
820 fo4. 200 neL:
820 ae4 N 280 DSl
063 a4 250 DEL
004 a84- 260 DSL
[T 484 280 oSL.
980 284 268 sk |
‘887 364 280: D&l
080 304 260 DSL
Toln) -




REDACTED-FOR PUBLIC INSPECTION

USDA-RUS IORROWER DESIGNATION

OPERATING REPORTFOR TX0868

TELECOMMUNIGATIONS BORROWERS PERIGD ENDING ,
Dacembax; 12023

INSTRUGYIONSs Sao RUS Bulfolln 17:44+2

PART D, BYBTEN DATA

I 4. Ateets Lints pie Squisd Mile 1I 3, Sbreibies it Resds MUY
1
.

.40

1N, Pl Paoplegess 1, No, Oddiee ttmpdosres ), Bquiro Mofet Stved
b1 9 10,500

PARY B, TOLLDATA

1, Sludy Aran 1D Codo(s) 2, Typon of Toll Selllemonte (Chack uno) )
0, 442066 Itorstolot [ Averago setipaute [X] conpasts

1492066 .
0 Intrastolol [J Avorago Schadulo E’ ConlBasly

PART P, BUNDS INVESTED INPLANY DURING YEAR:

1, {US, RT8, & FFB Loan Funds Expondad

2, Othet Log-Terr Loan Funds Expandnd
3, Fusds Bxpandad Undor RUS Intorim Approval
4, Oihet ShorteYarm Loan Fuida xponded

§,_Gontral Funds Expanded (Other than Intorim)

0. Soivagay Motoilale
7, Gonltlbullon In Ald Lo Qonsludtlon

0. Gross Aduillon (o Tolacom, £lant (1 hey 7)

PARY G, INVERYMENTS (N AFFILIATED 0OMPANIGS
QURnEnTYEARBATA |, QUMULATIVA DATA

Gurutsivo COmuNE.
thvas Mitive Tngslmant Ineernenion Tvesviant ndmpAo1s Soreat
NiaYaes iy Yoar Yobate Yo Dify- Dataoes
o) i) )

1 Ipvostmont [n Alfiloted Comparles » Rutal Dovalopiont

2, Iivasimant In Afrlloled Companfoa « Nonruzal D
Page 8of6




REDACTED-FOR PUBLIC INSPECTION

o

USDA-RUS ' [noRRoweR bEsiaaTION
OPERATING REPORTFOR TH0860
TELECOMMUNICATIONS BORROWERS PERIOD ENDING
Daaamber, 2013

PARTH, GURRENT DEPREGIATION RATES

Arocoipomtlon’s deprectailon rates ajyroved by the rgulntory nutharity
with Jurisdiction ovor tho provislon orlelcphonc serviees? (Cheok ono)

E ws [ w

EQUIPMENT CATEGORY

1. Land and support assets - Molor Vehlclos

2. _Land and suppor! assels - Alrcraft

3. _Lond and suppor assels - Spaclal purpose Vahlolee

4. _Land and support.assels - Garage and other work aaulpment

8, Land and support assals - - Bulldings

6. Land and support assels - Fumilure and Offics equlpmen!

7, _Land and support assels - Gonoral purposa compulers

8. _Canlral Offica Switching - Digltal

9, Conlral Olfica Switching ~ Analog & Elacitosmachanical

10, Contral Olfice Switehing - Oporalor Systoms

14, Conlral Offica Transmisslon » Radlo Syslenis

12. Coniraf Offica Transmisslon = Clrcult aqulpment

13, Informallon orlginatloniiarmination « Stailon apparatus

14, Information orlgination/tentiinatlon « Custorner pramises Wirlng.

16, Iformation odglnation/terminallon - Large private bianch exchanges.

18. Information orlginalion/terminallon - Rubllc telaphone terminal aguipment

17, Information onlginatlon/termination ~ Othertermlnalequlpmenl

18, Cable and wire facllillas « Poles

18, Cabla and vire facillles - Aerlal cabla ~ Malal Crees

20, Gable and wiré faclllilas « Aerla) cabls - Flber

24, Gabla and wire facllilies - Undergratind cable - Matal

22, Cabla and wire facllilles - Underground cabls - Fibar

23, Cable and wire faclliles « Burled oable - Matel

24, Cable and wire faclliffes - Buried oable « Fiber

26, Cabla and wire facllllas - Condult sysloms

26. Cabla and vilre faciliiles « Olhe(

DEPREQIATION RATE.




REDACTED-FOR PUBLIC INSPECTION

N BORROWER DESIGNATION
USDARUS TRO5E2
OPERATING REPORY FOR'
TELECOMMUNIOATIONS' BORROWERS PERIOD ENDED
Dacombax; 2012
INSTRUGTIONS ~ Sea halp in iha.online appliantlon,
PART |~ STATEMENT GF CASH FLOWS

1. Boglnlng Oneh (Sanh and Equivalonta plus RUS Qonslryolion Fumil)
CASH FLOWS FROM OPERATING AQTIVITIES ,

2 Notlncoto

AdJuslmanis ta R lla Not i to Nol Cosh Providod by Oparallng Aullvitles
3. Add; Dopraclatlon
A Adld; Amorllzatlon

6. Qlher (Explain) .
Intarant Recadvabla, Aceoxuaed Tajon

Clinngos It Operating Assafs ol Liabliles
6, Dacronsdl{increana) In Accounls Rocalvable

7, Dacroase/{incroaso) In Malodols and hwaniory
8, Dacronse/{lncranse) in Prapaymeits vnd Dofafred Chorges
9 D /{increasn) In Qlhor Curront Assels

10, Incrense/(Dacroaso) In Accounls Payable
‘31 ooy AD 8) In Advance Billings & Paymanls
12, Incrasse/(Decrease) in Othor Gurrent Linbllitleg
13, Nol @ash Provided/{Used) by Oporatlons.
GABH FLOWS FROM PINANOING'AGTIVITIES
14, Dooroasol(inoransa) In Nolas Rocelvable
4 i D ) {n Noles Payabla-
16, Incrense/{Docrense) In Customer Deposiis
17, __Netinoronse/(Bocrense) In Long Torm Dabt (hicluding Ourreht Mafurlilns)

18, Incropsol(Dociense) In Olher Llabiiities & Dafarred Credils
19, _ Incranse/{Docranse) In Capitaf Stock, Pald:In Copltal, Membership and Capltel Coitlfieatos & Olher.Capllal:

20, Loss! Paymeni of Dividends
21, LosaiPalrannge Qaplial Oredils Rollrad . :

22, Olhor (Explnln
Hlumﬁlg\net):un Bquity Craditg '

23, Noi Gash Rrovided/{Usatl) by Rluanclng Activitios

OASH PLOWS FROM INVESTING AGTIVIYIES .
24, _Not Cupliol Expondiiures (Propaily, Planl & Equlpmoni) \
26, Olhor Long-Toum Invaslmonis i
26, Oilier Noncuiront Asssels & Jurtsdiclionn) Olifaroncay

27, Othar (Explaln)
Plant Rabkiromonts, TPUG, Badalu.adjustments

28, Not Gash Providodi{Usad) by hwvosthip Activitlos
20, Notlncroase/(Raoroaso) in Onsh
30, Endlng Gnall

Rovislon Date:2010
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Deeqinbor, 2002 .
NOVES YO T1)I: OPERATING REPOWT VO TELEGONMUNICATIONS TORROWERS
Independent Accountants’ Compllation Report

To the Board of Directors

Dell Telephone Gooperative, Ino,

Dell Clty, TX

We have complled the balance sheels of Dell Telephone Gooperative,.Ino (a Texas Cooperative) as.of -
December 31, 2012 and 2011, and the statements ofincome and retained earnings or margins and-cash flows
for the year ended Dacamber 31, 2012, Included In the accompanying presoribed form, We have also complled
the supplementary Information In Parts "&", "F", *G" and "H" of the accompanylng prescribed form, We have not
audited or reviewed the finanolel statements and the supplementary information In Parts “E", "B, 'GP and “H"
and, acoordingly, do not express an opinlon or provide any-assurance about whether the finanalal statements
and the supplementary Informatlon in Parts *E", "F", "G", and "H" {s In acoordanoe with the form presaribad by

the Rural Davelopment Ulllities Program,

Management Is responsible for the preparation and falr presentation of the financlal staternents and the
supplementary Informaljon [n Parts “E", "F", "G" and "H" In accordance with requirements, prescribed by Rural
Devalopment Ulilitles Program and for designing, implemeanting, and maintalning internal coniro] relevant to the |
preparatlon and falr presentation of the financlal statement and the supplementary Information In Parts "E", "F",

ngll and (lHll‘

Sea Aocountant's Compllation Report
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USDA-RUS BORROWLIR PDESIGNATION
OMERATING REPORT FOR TR056)
'l'ﬂl;l’.C()MMUN[C/\'I'ION_S BORROWENS
INSTRUGTIONS - Sea RUS Dulletln 17442 PHRION ENDED
. December, 2002

NOTES TO THE OPERATING REPORT FOR TRLECOMMUNICATIONS NORROWERS

Our rasponsibilily s to conduct the compilalion In accordance with Stataments on Standards for Ascounting.and
Review Services lssued by the Ametlcan Instilule of Ceartifled Public Accountants. The objéalive of a compllation.
Is to assist the management in presenting finanalal Informatlon in the form of finanoial statements without
undertaking to obtaln or provide any asstrance that there are no material modifications that should be made to
the financlal stalement and the supplementary information In Pars "E", "F", "G" and "H".

These financlal statements and the supplementary Information In Parls "E", "F", "@" and “H" are presented in
aocordance with the requirements of the Rural Development Utllitles Program, which differ from aceounting
principles generally accepted in the United States of Amerlca, This report ls Intended eolely for the information
and use of the Rural Davalopment Utllities Program and |s not Intended to be and shauld not be used by anyone

other than this specifled party.

The supplementary Information contalned In Parts."C" and "D" of the accompanying presoribed form has not
been audited, reviawed, or compllad by us, and, aceordingly, we assume no responsibliity for that information.

KIESLING ASSOCIATES LLP

Colorado Springs, Colorado

April 16, 2013

Sae Accountant's Gompllation Report
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CRRTHUCAEION L.OAN DE|

18 NOTILS 'LO THE QVPERATING RELONT FOR TELECONMMUNICATIONS BORROWE

Sed Aooountarit's Gompllation Réport
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INDEPENDENT ACCOUNTANT’S COMPILATION REPORT

To The Board of Direotois
Dell Telephone Cooperative, Ine,
Dell City, TX 79837

‘Wo have compiled the balance sheets of Dell Telephone Coopetative, Inc (a Texas Coopetative) as bf
Deoeinber 31, 2012 and 2011, and the statements of income and retained eatnings or marging and cash
flows for the yeat ended December 31, 2012, included 1n the accompanying prescribed form, We have also
oompiled the supplementaty information in Paxts "E", "F", *G" and "H" of the accompanying presortbed
form, We have not audited or reviewsd the finanoial statements and the supplementary information in Parts
“EP, “B", “G* and “I1” and, aocordingly, do not express an opinlon or provide any assutance about whether
the financial statements and the supplementary Information in Parts “E”, “F*, “G”, and “H" Is In
accordance with the form presotibed by the Rutal Development Utilities Program,

Management is responsible for the prepatation and fair presentation of the financial statetnents and the
suppleinentary information in Parts “E”, “F”, “G* and “H” in accordance with requirements prescribed by
Rutal Development Utilitles Program and for designing, implementing, and maintaining internal control
relevant to the preparation and fair presentation of the financlal statement and the supplementary

information in Parts “B”, “E”, “G” and “H”,

Our responsibility is to conduct the compilation in accordance with Statements on Standards for
Accounting and Review Services issued by the American Institute of Certified Public Aocountants, The
objective of a compilation is to assist the management in presenting financial information in the form of
finanolal statements without undertaking to obtain or provide any assurance that there are no materal
modifications that should be made to the financlal statement and the supplementary information in Parts

“E»’ “F)” ({G” and “H”‘

These flnanclal statements and the supplementaty information in Patts B, ¥, G and H are presented in
accordance with the requirements of the Rural Development Utllities Progtam, which differ fiom
accounting principles genetally accepted in the United States of Ametica, This report is intended solely for
the information and use of the Rutal Development Utillties Program, Federal Communications
Commission, Universal Service Administrative Company and the "Texas Public Utilities Commission and is
not intended o be and should not be uged by anyone othet than this speocified party.

The supplementaty information contained in Parts “C” and “D” of the accompanying preseribed form hag
1ot been audited, reviewed, or compiled by us, and, accordingly, we assume no tesponsibility for that

information,
y (ot Lt

Colorado Spiings, CO
April 16,2013




